Ten Top Tips for Doctors Being Patients, and Looking after other Doctors

Prof Olaf Aasland, Norwegian Medical Association, Norway reminds us of healthy practice as a Patient and as a Doctor

Ten Top Tips for being a Patient (as a Doctor)
1.Ask for help in time – don’t wait too long.

2.Consult a doctor other than yourself. AVOID self medication
3.Ask the doctor to treat you as an ordinary patient. (Avoid the trap of clinging to the medical persona)
4.Be sure that this is a normal consultation with proper records kept, etc.

5.Ask the doctor for all the information and advice that she/he usually gives patients with the same illness.

6.No shortcuts. No “corridor consultations”. If you are hospitalized ask that ordinary routines and examinations be followed.

7.Do your best to follow the doctor’s advice about sick-leave, diet, medication, etc. If you get little or no advice, be courageous and ask for it. 

8.Inform your family and friends about your condition. (They will probably feel something is wrong.)

9.Inform your colleagues too, even if you are not on sick-leave. (Help destroy the myth that doctors can’t get sick.)

10.Ask yourself why you got sick. Is there something in your lifestyle that should/can be changed?

Top Ten Tips to doctors who have colleagues as patients 
1.The sick doctor is first and foremost a patient under your care. Treat the doctor-patient just like that.

2.Ensure open communication both ways between you and your doctor-patient, but remember he/she can be quite reduced by the illness.

3.Listen to the doctor-patient, but say clearly what you think are the best treatments, etc. 

4.Do not leave it to the doctor-patient to make arrangements for examinations, tests, etc.

5.As with any other patient, write a case record, write prescriptions, and make an appointment for a return visit. 

6.Do not hesitate to urge hospitalisation if you find it necessary.  Follow your usual routine.

7.If the doctor-patient wants to be anonymous, not known as a doctor, respect this wish.

8.Give thorough information, not less than you usually give to your patients. Do not hesitate to repeat the information.

9.You are the one to make decisions as to when the doctor-patient should be discharged from the hospital, and when the sick-leave should end. 

10.Remember: the doctor-patient is a person who is ill ( no matter what their position may be in the medical hierarchy,)  You are the doctor in charge. 
And if you think it’s difficult looking after other doctors, what about looking after their children?

Ten Top Tips for Doctors with Doctors as Parents of Patients contributed by Dr Paul Heaton, Consultant Paediatrician, Somerset UK
1. Assume total ignorance of facts, but maybe strong views

2. Don’t pretend that you don’t know they are doctors

3. Don’t use medical jargon

4. Acknowledge that they do have some knowledge

5. Be professional, but not over-familiar

6. Establish what you want to be called, and how they would like to be addressed

7. Don’t be afraid to give them more ‘scientific’ information than you would to a non-medical person

8. Don’t assume that all is well from the perspectives of home life / money etc

9. Sometimes it helps to be clear about exactly how are they ‘medical’

10. Abuse or neglect etc can (very rarely) still affect medical families

Remember, as the professional, that you may sometimes have to play the role of scapegoat for patients or relatives who are unable to face up to the enormity of the issue that is in front of them.
Resources:
Your own GP (are you registered?)

www.practitionerhealth.nhs.uk (Psychological, mental health and addiction problems for Doctors and dentists in England)

All Doctors (not just BMA members: https://www.bma.org.uk/advice-and-support/your-wellbeing 
Good luck, go well, and remember to look after yourself 
Andrew Tresidder
