
 

PROVISIONAL PROGRAMME 9TH OCTOBER 2019 

6.15pm-9.15pm, Taunton Racecourse Conference Centre, Taunton TA3 7BL  

 18.00: Dinner 

 18.40: Ben Morris – What is Next Generation GP? And why is it so important to you? 

 19.00: Prof Alf Collins Workshop focusing on Coaching 

 20.00: Coffee 

 20.20: Paul Whittlestone Interview and Discussion 

 

 

 

PROF ALF COLLINS 

 

Doctor, commissioner, researcher and clinical director for personalised care for the 
NHS 

He has researched and published widely on self-management support, shared decision 
making, care planning, co-production, patient activation and patient engagement. 

Alf has worked with others to develop a number of measures of person-centred care, 
including the ‘clinician support for patient activation measure’. 

He has a visiting professorship in person-centred care from Coventry University and Honorary 
Fellowships at the Royal College of Physicians and the Royal College of General 
Practitioners.  

 

 

 

 

 

PAUL WHITTLESTONE 

Global Director, IBI Healthcare+, London, UK 
 
As Global Director of IBI Healthcare+, Paul Whittlestone leads a multidisciplinary team of 
experts in healthcare strategy, the design of healthcare buildings and infrastructure, and 
the application of intelligent systems to the delivery of healthcare solutions. This expertise 
is drawn from IBI offices around the globe and provides our clients with innovative solutions 
to the increasingly challenging problem of delivering high-quality, affordable and 
sustainable healthcare services. Paul has over 30 years of experience working on healthcare 
projects around the world. During this time he has been involved in several major clinical 
reconfiguration exercises across both whole healthcare systems and individual hospitals, as 
well as contributing to and leading on the investment of several billion USD in the 

redevelopment of healthcare infrastructure, including major new hospital projects in the UK, Europe, North 
America, Australia and the Far East.. 


